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Mississippi Action for Progress, Inc.
Head Start Parent Satisfaction Survey
2010 -2011 School Year

Mississippi Action for Progress (MAP), INC Head Start is a multi -purpose,
comprehensive, community -based child development and family services
program. MAP is committed to providing high qu ality services to
disadvantaged children and communities. MAP provides Head Start and Early
Head Start services. MAP also partnership and collaborate with institutions of

higher learning, local community colleges, State Agencies and local agencies to
enhance and provide additional services to meet the needs of children and

families.

Active participation and decision  -making opportunities by the parent as well as

community persons are major thrusts of MAP. Parent involvement has been a
major facet in MAP 6 s success in providing quality col
children and families since the programds i nc

continues to seek diverse and innovative strategies to meet the needs of

enroll ed children and f anbeliefithatsparents MARE s pr i nc
primary educators of their children dictates that parents have an opportunity

to provide feedback and assessment of services offered to their families.

Parents and program staff collaborate in various efforts to ensure positi ve

outcomes for children. Research has shown a significant correlation between

parent invol vement and positive out comes I n
emotional and physical devel opment. This survey e
parents opinions of serv ices provided to their families during the 2010 -2011

school year.

Guided by its philosophy and mission, MAP, Inc. has become a stellar
organization providing a wide and diverse range of programs and Head Start

services to more than  six thousand (6000) chi Idren in twenty -five (25) counties




in the State of Mi ssi ssippi. MAPGsSs servi

State line, south and west to the Louisiana State line, and east to the Alabama
State line. MAP service area is divided into ten (10) region s across the State.
Participating counties in the extreme northeast corner of the State include:
Alcorn, Itawamba, Lee, Monroe, Pontotoc, Prentiss, Tippah, Tishomingo and
Union. In the southern portion of the State, Pearl River and Hancock counties
bord er the Louisiana State line, as well as Franklin, Lincoln, and Claiborne
counties in the southwest and Perry County east to the Alabama State line.
Leflore and Yazoo Counties lies to the northwest in the Delta region and
Warren County along the Mississipp i River, which is also west. To the eastern
section of the state line lies Lauderdale, Neshoba, Scott and Winston Counties,
which are bordered by the Alabama State line. MAP also serves, Calhoun,

Chickasaw, and Yalobusha Counties in the Central part of t he State.
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METHODOLOGY

In this research study, a twenty  -one (21) item Likert -Scale survey instrument
was developed to examine parents of enrolled children opinions of services
provided by MAP Head Start Program. A total of nineteen (19) questions were

asked where the responses wer e based on a yes response 0Y

no response ONO, I DI SAGREEOG. Some parents
guestions, which is illustrated in the O0ONO R
also asked the parent to describe how they feel parental involv ement affects

their childds education (question #20) and i f
li ke to see implemented within the MAPOds Heat

Parentds verbatim responses from questions #2
APPENDIX sec tion of this document.

Parents of children enrolled during the 2010 -2011 school year participated in
this research project. MAP&6s actual number
(April 2011) of the survey was 6,002 children. Two -thousand nine hundred and

two (2,902) parents completed and returned surveys which represent a return

rate of 48.3%. According to  Gay, L. R., & Airasian, P. (2000), in descriptive
research, it is common to sample ten to twenty percent of the total population.
Therefore, the respons e rate documented in this study exceeded the accepted
response rates used in implementing descriptive research designs.

A letter of the survey purpose and survey were distributed to all parents of
currently enrolled children. Parents were instructed to ca Il the centers if they
had any questions. The survey was strictly voluntary and confidential. They

were asked to complete and return the surveys to the Center. The Center
Administrator or designee forwarded the surveys to the Office of Research and
Devel opment in a self addressed envelope ident|
the surveys were received in the Office of Research and Development, staff
coded each survey, entered the date received in this office, date entered into the
system and listed the nam e of the data entry person.

DEMOGRAPHICS




MAPO6s families represent a diverse population
Mississippi. The racial ethnic distribution of respondents was more than 65%

Black, 28% White, and smaller percentages of Hispanic, Asian, Indian and

other families. There were a total of 11 respondents that did not answer this

guestion, which represents 0.4% no response category. Over, 74% of the

respondents were female and 25% were male. A total of 24 (0.8%) respondents

did not | ist their gender.

Race / Ethnicity
E Race / Ethnicity
65.4%
28.4%
i 42% 01% 01% 1.4% 0.4%
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0.8%
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 No
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Of the surveys returned 57.6% were from single parent homes and over 37% of

the surveys were from two parent homes. Data showed that 3.2% of survey
respondents were grandparents. Smaller percentages were from foster homes
and other family make -up. A total of 25 (0.9%) respondents did not report
parental status. According to the survey results, majority of the parents were
single (59%) and 29.1% were married. A less significant percentage were
divorced, separated, or widowed. Forty -two (42) respondents that did not

report their marital status represented 1.4%.

Parental Status

i Parental Status

57.6%
37.7%
h ‘ 3.2% 0.5% 0.1% 0.9%
Single  Two ParentGrandparent Foster Other No
Parent Parent Response
Martial Status
H Martial Status
59.0%
29.1%
i 5.3% 4.3% 0.8% 1.4%
[==== i 1
Single Married  Divorced Separated Widowed No
Response




The employment status of survey participants mirrors the current economic
situation across country. Survey information showed that 46.5% of parents
surveyed w ere engaged in full time employment, 16.8% were employed part
time and 23.1% were unemployed, but seeking employment. The level of
parental education of survey participants ranged from GEDs to professional
degrees. According to data on the highest level of education completed the
majority of respondents were high school graduates (40.1%), nearly 28%
completed some college courses, over 12% had a college degree, and 1.5% of

the parents had graduate degrees.

179, EMployment Status

9.8%

E FulkTime

H PartTime

i Retired

H Unemployed/Seeking
B Unemployed/Not

2.1% Seeking
i No Response

Highest Level of Education
Completed

3.9% E GED

1.5%
12.1%

13.8%
H High School

 Some College
E College Degree
i Graduate Degree

i No Response

——
[o6]
| —



RESULTS
A review of
return
only 258.

survey results indicat

rate with

ed that Region Il parents had the greatest

a total of

492 parent

Region II has the greatest number of assigned enroliment slots.

Region X had the second highest rate of 440 parent resp

onses and the second

highest number of assigned slots of 760. Region VI had the lowest return rate

wi t h

102

parent

responses.

assigned enroliment of 310 enrollment slots.

Region VI

Number of Surveys Completed By Regic
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The purpose of this study was to gai

n information from parents regarding their

opinion of services provided by the Head Start program, including preparation

of their children for kindergarten.

The findings in this report showed that

parents were satisfied with the services they received fro

m MAP Head Start.
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As children advance through school, parents expect their children to excel and

to be prepared for the next grade level. For that reason, school readiness skills

are important to parents as their children prepare to enter into kinderg arten.

MAP&6s educational program promotes school rea
of educational experiences. Parental involvement play a key role in obtaining

these skills. The vast majority of parents expressed an understanding of the

curriculum us ed f or i nstruction. MAPO® s curriculu
Chil drendés progress is monitored by the Child
a locally designed instrument. . The CPI instrument collects data three times a

year , det er mi nes gthshand utimatety&ets gsats foeeach child.

Data indicated that Agency -wide 97.3% of the parents surveyed understood

MAP&6s Head St ar t RegianrVilli reparteclthre. highest percentage

(6. 3%) of parents who did not understand MAPSOD

| understand the curriculum that MAP's Head Start
program uses in teaching my child.
H YES, | AGRE B NO, | DISAGRE 1 NO RESPONS

REGION X 96.8% %
REGION [X 98.5%
REGION VI 92.9%

REGION VI 98.8%

REGION VI 96.1%

l\i

REGION Vv 98.7%

(=)

REGION Iv 96.7%

REGION Il 97.8%

REGION I 95.9%

REGION | 98.1%
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Staff and parent communication is essential for positive learning outcome for

children. In accordance with Kreider, Mayer, & Vaughn (1999) effective parent -

teacher communication should include the following 6 tips: Be a partner with

the teacher, Get comfortable within the school and with the teacher, Feel free

to make the first contact with the teacher , Communicate with the teacher early,
Communicate often, Follow through with what you said you would do. MAP
teachers partner with parents at every opp ortunity to enhance and support
childrends | earning experi enc-wide. 99.1% Dk thea

parents are able to communicate with teachers on a regular basis and that

their children received a variety of learning experiences. Remarkably, Regi on
Vi parents reported 100% that they are
teacher.
| am able to communicate with my child's
teacher if | need to.
H YES, | AGRE ENO, | DISAGRE 1k NO RESPONS
REGION X
REGION IX
REGION VI
REGION VI
REGION V/
REGION Vv
REGION IV
REGION I
REGION II
REGION |
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School readiness skills have been the main focus for early childhood education

since its existence. According to the National Head Start Association (NHSA),

The Head Start Act of 2007 requires Head Start programs to establish ongoing

communication between the Head Start agency and LEAs to develop
ocontinuity of developmentally appropriate cu
school readi ness o éntly,ctlei Nationaé Assotiation fRre the

Accreditation of Youth Children (NAEYC) and the National Heat Start

Association have developed a day -long session to examine a resource that

aligns the Head Start Framework with the Common Core State Standards

(CCSS) f or Kindergarten. Thi s session, call e
Ready, Set , Go o, |l ooks at the importance, c h
early education with the continuum of Common Core State Standards.

Participants work in small groups give vi ewpoints and expertise to ensure the

resource illustrates a continuity of learning outcomes. Head Start program will

be able to oOouse this resource as a foundati
system of curricular objectives, school readiness goals, and appro priate K -12
expectations. 0 The Common GCt2reducaBan,adoptedSt andar
by Mississippi on June 28, 2010, provide a
consistentod education regardless of o0school 1

(Taken from www.costandards.com/frequentlyaskedquestions )

MAP uses the Child Progress Indicator (CPI) as a program assessment tool for

its Head Start program to evaluate the Head Start Framework and sc hool
readiness skills. CPI i's used to measure th
school readiness skills. The Head Start Framework is organized into 11

domains. The Literacy Knowledge & Skills domain examines the book

appreciation, phonological awarene ss, alphabet knowledge, print concepts and

early writing elements. As reported in MAP 2010 -2011 Community Assessment

report, children score lower in the Literacy domain when compared to the other

10 domains. Agency -wide 96.7% parents agree that their chi |d need to know

how to recognize alphabets and numbers before the child enters kindergarten.

( )
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http://www.costandards.com/frequentlyaskedquestions

Interestingly, Region VII, 12 (4.8%) parents disagreed that their children need
to recognize alphabets and in Region VIII 6 (4.7%) parents disagreed that their
child need to recognize numbers. A vast majority (95.9%) of parents agreed
that their child need to know how to write their name before they enter

Kindergarten.

My child needs to knowhow to recognize
alphabets letterdefore he / she enters
kindergarten.

#YES, | AGRE ENO, | DISAGRE & NO RESPONS

REGION %'—uﬁ@%

REGION [IX 9/7.8%
REGION VI L 1 A/
REGION VI

REGION VI

REGION Vv

REGION Iv

REGION IlI

REGION I
REGION |




My child needs to knovwhow to recognize
numbersbefore he / she enters kindergarten.
YES,|AGRE NO, | DISAGRE NO RESPONS
REGION X 90.4% 3.4% 0.2%
REGION [X 98.2% 1.8%
REGION Vii 95.5% 4.7%
REGION VI 960.0% 4.0%
REGION VI 96.0% 1.0% 1.0%
REGION V 90.5% 3.5% 0.3%
REGION Iv 98.6% 1.4%
REGION Il 99.4% 4.3% 0.3%
REGION I 9/7.4% 2.2% 0.4%
REGION | 99. 1% 0.4%

My child needs to know how tavrite his / her
namebefore he / she enters kindergarten.

HYES, | AGRE ®mNO, | DISAGRE & NO RESPONS

REGION X 96.8%
REGION [ 97.8%
REGION VII
REGION VI
REGION V
REGION V
REGION IV
REGION Il
REGION I
REGION |
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